
                                         

Contacting College Coaches (February 2020) 

 
“How do coaches find recruits?” is a question that families ask every day. While coaches 

have their different methods for scouting out new talent, one good way to ensure a coach 

knows about you is to contact the coach yourself. Email, texting, phone calls, and even 

social media messages are all acceptable ways for student-athletes to contact college 

coaches. 

Key steps to contacting college coaches 

Start your outreach by gathering all the information you’ll need to include in your communications 

to college coaches. Your NCSA profile is a great place to keep all your important recruiting 

information. When communicating with college coaches, don’t forget to include a link to your 

profile so they can easily view everything they need to see to conduct their initial evaluation of 

you. Key information includes: 

• Your highlight or skills video 

• Your best athletic stats—verified, third-party stats from a combine or other event are 

preferred 

• Academic information, such as GPA and ACT/SAT scores if applicable 

• Contact information for you, your parents and your club/high school coach, plus the 

contact information for any personal trainers that you have 

• Schedule of where and when you’ll be competing throughout the upcoming season 

Next, you’ll need to research coach contact information. Check out the school’s athletic staff 

directory on the institution’s website to find coaches’ phone number and email. To make this 

process easier, NCSA has a college search feature that provides the contact information for 

coaches at every school across the U.S. Here are some key pieces of information to look for in 

your search for coach contact information: 

• Does the program have a recruiting coordinator? Larger programs tend to have a 

recruiting staff, including recruiting coordinators. All recruiting will funnel through that 

person, so when you’re looking to send an introductory email, this is the best person to 

start with. 

• No recruiting coordinator? See if the program has a position coach. A great next 

person to contact is the coach for your position. 

• No position coach? Check for an assistant coach. When the previous two options fail, 

look for the contact information for the assistant coach. If you can’t find that, you can start 

with the head coach; however, the head coach is going to be a little more difficult to get 

ahold of initially. 



                                         

• Find something that stands out to you about that school. Coaches want to see that 

you are engaged and interested in their program. Including a personalized sentence or 

two about why you would like to join their program goes a long way. 

Once you’ve gathered all the information you need, you’re ready to start reaching out to college 

coaches. 

 

Calling college coaches: Phone and voicemail scripts to use on your next call  

In an era filled with text messages, emails, tweets and other communications, a well-placed phone 

call to college coaches can be extremely impactful. In fact, our research has found that the 

average college coach receives a mere seven phone calls from recruits each week—or fewer! 

Taking the time to call college coaches is a great opportunity to stand out from the crowd and get 

attention 

 

Emailing college coaches: Tips and templates to help you reach out 

Simply sending an email isn’t enough to get a coach’s attention. You need to create clear, concise 

emails with attention-grabbing subject lines to give yourself a chance at the coach opening your 

email, reading it and responding 
   

 


